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[image: ]Session 5 : Workplaces and illnesses

1- Read document 1 and answer the questions :

· What are the major expenses for a company ?
The major expenses are salaries and benefits.

· Why is it important to reduce workplace absenteeism ?
Absenteeism decreases worker productivity and benefits too.

· What is the cleaning rate for the ECO system ?  What does 99 % correspond to ?
	The cleaning rate of Eco system is up to 99% and it corresponds to the airborn viruses or others which are killed.


	Expense = coût
	Flu = grippe
	Improvements = améliorations

	Expenditure = bénéfice
	To increase = augmenter
	To focus = se concentrer sur

	Indeed = en effet
	Headache = Mal de tête
	Airborne = aéroportée

	Average = Moyenne
	Throat = gorge
	Take a fresh look at = revoir


	Sick building syndrome (SBS) is a medical condition where people in a building suffer from symptoms of illness or feel unwell for no apparent reason. The symptoms tend to increase in severity with the time people spend in the building, and improve over time or even disappear when people are away from the building. The main identifying observation is an increased incidence of complaints of symptoms such as headache, eye, nose, and throat irritation, fatigue, and dizziness and nausea.
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2- Look at the diagram ( document 2 )  and find out :

· The best solution to decrease SBS : …Increasing outside air
· The 2 most common illnesses caused by pollutants : …colds……………
· [bookmark: _GoBack]The average percentage of health gain by controlling indoor air quality : 41.5%

3- Read document 3. What is the solution to keep indoor air quality ?

HVAC system filters must be cleaned or replaced regularly.

4- What kind of company gives this advice ?

It’s a Maintenance Company called OMS. It suggests to their guest to keep their devices efficient.
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